Response ID: 97788
Submitted Date: 09/06/21 11:53:37 (GMT-4)
Completion Time: 5 min. 44 sec. l

Step 1: Informal Resolution (to be completed by Inmate)

Inmate has five (5) days after triggering incident to submit request.
Thé IGP coordinator will respond within seven (7) business days

Inmate First Name: —_—
Inmate Last Name:

Nichols a R ‘OCIO7 1—0(03

DCDC #
376795

Unit:
C2B

Date:
5/6/21
Select Department/Services Needed:

Click the drop down menu to select:
Communications (matl, visits, telephone, legal)

Date of Incident:
3/6/21

Time of Incident:
11AM

Offender:
Tablet

Reason for Complaint:

I am the Head Detail in unit C2B. We have 2 GTL tablets that are not holding a
charge. The last 4 are: 6106 and 5C75 Both tablets are in the officers desk. We are
down to 7 GTL tablets now, and have around 35 inmates in the pod. Thank you for
helping us get this issue resolved so we can spend more money and communicate
with our familfes!

Inmate Signature:
Ryan Nichols

Date:
5/6/21






